Accessibility Policy for Penderi Cluster website

At Penderi Cluster, we are committed to providing a website that is accessible to all individuals, including
those with disabilities. We strive to ensure that all visitors can easily access the information, resources, and
services available on our website. This accessibility policy outlines our dedication to making our website
user-friendly and compliant with applicable accessibility standards.

Compliance with Accessibility Standards:

We adhere to the Web Content Accessibility Guidelines (WCAG) 2.1, Level AA, or any applicable standard
required by local legislation, to ensure that our website is accessible to a wide range of disabilities. We
continuously review and update our website to maintain compliance with these standards.

Accessibility Features:
We have implemented the following accessibility features to enhance user experience:

a. Alternative Text (Alt Text): Images and non-text content on our website are accompanied by descriptive
alternative text, allowing users with visual impairments to understand the content.

b. Keyboard Navigation: Our website supports keyboard navigation, enabling users who cannot use a mouse
to navigate through the website easily. Users can use the Tab key to move between links and interactive
elements.

c. Clear and Consistent Layout: We maintain a clear and consistent layout throughout our website to
facilitate ease of use for all visitors, including those with cognitive disabilities.

d. Scalable Text: Users can adjust the text size using their browser settings to ensure readability for
individuals with visual impairments.

e. Captions and Transcripts: We provide captions for videos and transcripts for audio content, ensuring that
individuals with hearing impairments can access the information presented.

Ongoing Accessibility Efforts:

We are committed to regularly reviewing and improving our website's accessibility features. Our team
receives training on accessibility best practices, ensuring that we remain informed about the latest guidelines
and standards. We also welcome user feedback to identify and address any accessibility barriers.

Third-Party Content and Tools:

While we strive to make our website fully accessible, we may feature third-party content or tools that are
beyond our direct control. However, we make every effort to ensure that such content is accessible or
provide alternatives to ensure equal access.

Accessibility Statement:
We provide an accessibility statement that outlines our commitment to accessibility, information on available
accessibility features, and how to report any accessibility concerns or issues.

Accessibility Testing:

We conduct regular accessibility tests and audits to identify and address any barriers. We use automated
testing tools, manual testing, and engage users with disabilities to provide feedback and insights for
improvement.

Contact Information:

If you have any questions, suggestions, or encounter any accessibility issues on our website, please contact
us at [Contact Email or Phone Number]. We value your feedback and are committed to resolving any
concerns promptly.

This accessibility policy reflects our commitment to inclusivity and ensuring equal access to all visitors of our
medical website. We will continue to review and enhance our accessibility efforts to provide the best possible
user experience for everyone.



